
SO Y TE 	 CONG HOA xA 119! CHU NGHiA VIET NAM 
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SS: 	Oi 	/TB-BVND1 	Thanh phe Hd CM Minh, ngayathang 01 thin 2022 

THONG BAO 

Ket qua Bath vin tw kiem tra, danh gia chat luving benh vien !lam 2021 

TO ngay 30/12/2021 den ngay 31/12/2021, Benh vin Nhi deng 1 da t6 chirc doan 

to kiem tra, danh gia chat lugng benh vin theo BO Tiou chi chat lugng benh vin Via 

Nam phien ban 2.0; can dr Gong van s6 9845/ SYT-N'VY ngay 29/12/2021 dm Se( Y te 

TP.1-16 Chi Minh, Giam doe Benh vin thong bao ket qua to danh gia nhu sau: 

1. Kat qua chung: 
'fling se tieu chi ap dung: 79/83 (95,2%) 

Tang s6 diem dat: 356 (he s6: 385) 

Diem trung binh: 4,48 (nAm 2014: 3,68; nAm 2015: 4,0; nAm 2016: 4,01; nAm 

2017: 4,15; nAm 2018: 4,30; nAm 2019: 4,44; nAm 2020: 4,47). 

Phan tich theo cac mire chat lugng va tieu chi: 
Dt?;Ntm 

\iiHI 

2. Di'em trung binh theo the nhom ciia BO tieu chi chat 	(dinh kern Phu 

lye) 
Phan A: Huang den ngtrai benh: 4,39 (nAm 2018: 3,94; Liam 2019: 4,28, nom 

2020: 4,50). 
Phan B: Phat trien nhan luc: 4,43 (nAm 2018: 4,29; nAm 2019: 4,29; nAm 2020: 

4,43). 
Phan C: float (long chuyen mon: 4,57 (ndm 2018: 4,49; nam 2019: 4,54; nAm 

2020: 4,49). 
Phan D: Cai tin chAt lugng: 4,55 (nAm 2018: 4,45; nAm 2019: 4,73; nAm 2020: 

4,73) 
Phan E: Tien chi chuyen khoa: 5,0 (nAm 2018: 3,0; nam 2019:4,0, nam 2020: 5). 

3. Diem dinh gia An toin phau thuOt (quyet dinh s6 7482/QD-BYT) tai 6 lchu 

ph-sau thuat: dat mirc 5 (mire dO an toan cao). 

4. Diem danh gia và xsep hang theo BO hen chi benh vin an Man phong cluing 

COVID-19: 134 diem (89,3%), dat benh vin an toan. 

KET QUA CHUNG 
CHIA THEO mfrc 

Mut 1 Mut 2 Mut 3 Mire 4 Mut 5 Tang so 
tau chi 

Se lugng lieu chi dat 0 0 5 29 45 79 
TSI1e the mire dat dtrgc (%) 0 0 6.33 36.71 56.96 79 



2 

5. Xep Dant chat hrong pining xet nghiem (quyat dinh se 2429/QD-BYT) tai 04 
khoa xet nghiem dat mire 4. 

6. Ket qua khan sat hai long: 
Diem hai 'Ong nguai benh nei trü mu BYT Q4-2021: TB=4,51 veri et, mu 
n=106 than nhan nguei benh. TY le hai long dat 94,19%, dat tren nguerng you 
eau. TS' le phan' tram dap üng mong dgi cUa ngueri benh dat 90,7%. TY l'e phan 
tram kha nang quay lai cüa nguai benh dat 99,1%. 
Diem hai lOng nguti benh ngoai trA Q4-2021: TB=4,24 voi dr' mu n=297 than 
nhan ngueri benh. TY re hai lOng la 98,40%. TY le phan tram dap Ung mong dgi 
cüa ngueri benh dat 90,26%. TY l phAn tram kha nang quay lai ciia nguai benh 
(tat 90%. 

Diem hai long nhan vien nam 2021: TB = 3,9 yeti cer matt n=1296 nhan vien. Ty 
hai long nhan vien dat 71,55%. 

Cac tnrang khoa, phông thong bao ket qua cho toan the nhan vien tai giao ban 
khoa, ph6ng. Giao phong Quan l chAt lugng thgc hien niem yet ket qua thrill gia tai 
cac bang th6ng tin benh vien; Ban quan tri Website vã phOng Cong nghe th6ng tin th6ng 
bao ket qua danh gia ten Website b'enh vien./. 

No'i nhOtt: 
- Giant Mc, cac PGD; 
- Phan QLCL, CNTT, Quin tri 

Website (tturc hie'n); 
- Ck khoa, pheng; 
- Ltru: VT, QLCL. LMLP (47). 

GIAM DOC 

 

Nguye'n Thanh Hang 



PHT,J LIJC: 

KtfrnaBdWkijk ifi chit Itetyng chi tiet theo tieu chi 
l> "Nya 

(Dinh kern thong ,,so: t 	VND1 ngety06/01/2022 cita Giam (lac benh Wen) 

tAcric-c?" 

Ma 
so Chi tieu 2013 2014 2015 2016 2017 2018 2019 2020 2021 

A 

PHAN A. 
MiONG DEN 
NGIftll BleNH 

(19) 

3.01 3.18 3.31 3.33 3.68 3.68 4.28 4.50 4.39 

Al 

Al. CM dan, don 

	

tiep 	Song 	dan, 
• ' cap cut nguari banh 

(6) ‘ 

3.33 3.50 3.83 4.00 4.50 4.67 4.67 4.83 4.83 

A2 
A2. Dieu kian ca so 
vat chat plum vu 
nguai banh (5) 

2.20 2.20 2.20 2.40 3.20 3.20 3.80 4.40 4.20 

A3 
A3. 	Moi 	truong 
cham 	saic 	nguai 
banh (2) 

3.50 3.00 3.00 3.50 4.00 3.50 4.00 4.0Q,  .50 

A4 
A4. Quyan va Igi 
ich cna nguoi banh 
(6) 

3.00 4.00 4.20 3.40 3.80 4.00 4.40 
. 

4.44 
_ 

1440 
., 

B 

PHAN B. PHAT 
TRIEN NGUON 

NHAN LIIC 
BENH VIEN (14) 

3.23 3.75 4.06 3.56 4.00 4.00 4.29 4.43 4.43 

B1 
Bl. SO Mang va ca 
cau nhan Mc banh 
vian (3) 

2.67 4.00 4.33 3.00 3.33 3.67 3.67 4.00 4.00 

B2 B2. 	Chat 	liming 
• • 	- 

nguon nhan hm (3) 3.00 4.00 4.67 4.00 4.67 4.67 4.67 4.67 4.67 

B3 
B3. che dO ddi ng0 
va diau Ian, mei 
tru?mg lam viac (4) 

3.50 3.50 3.75 3.75 4.00 4.50 4.50 4.75 4.75 

B4 
B.4. Lanh dao banh 
vian (4) 

3.75 3.50 3.50 3.50 4.00 4.25 4.25 4.25 4.25 

C 
PHAN C. HOAT 
BONG CHUYEN 

MON (35) 
3.26 3.56 4.17 4.40 4.37 4.37 4.54 4.49 4.57 

Cl 
Cl. An ninh, tilt ty 
va an toan chay no 
(2) 

2.50 3.00 4.00 4.00 4.00 4.00 4.00 4.00 4.00 

C2 
, 	A C2. Quart' 	ly ho so 

banh an (2) 
2.50 2.00 3.00 4.00 4.00 4.00 4.00 4.00 4.00 

C3 
C3. iing dung cong 
ngha thong tin (2) 
(diem x2) 

3.50 3.50 3.00 4.50 3.50 3.50 3.50 3.50 3.50 
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Ma 
so Chi Hen 2013 2014 2015 2016 2017 2018 2019 2020 2021 

C4 
C4. Ph6ng ngira va 
kiem 	soat 	nhiem 
khu'An (6) 

3.67 4.83 4.83 4.83 4.83 4.67 4.67 4.67 4.67 

C5 

C5. Nang lye thuc 
hien 	kk9thuat 
chuyen 	mon 	(5) 
(diem x2) 

3'00 3'67 4'40 4'60 4.40 4.60 4.60 4.00 4.40 

C6 
C6. Hoat Ong dieu 
dui:Mg va chain s6c 
nguai benh (3) 

3.00 3.60 4.67 5.00 5.00 5.00 5.00 5.00 5.00 

C7. Nang lye thuc 
hien chain sac dinh 
dung va net che 
(5) 

3.20 3.40 4.60 4.00 4.20 4.60 4.60 4.60 4.80 

C8 C8..ChAt lugng xet 
nghtem (2) 4.00 4.00 4.50 4.50 4.50 4.50 4.50 4.50 4.50 

C9 
C9. Quan ly cung 
img va sir dung 
thueic (6) 

3.17 4.00 4.33 4.50 4.33 4.50 4.67 4.83 4.83 

C10 C10. Nghien dm 
lchoa hoc (2) 4.00 4.00 4.50 4.50 4.00 4.50 5.00 5.00 5.00 

D 

PHAN D.,HOAT 
DON9 CAI TIEN 
CHAT LINING 

(11) 

2' 43 3.80 3.76 4 20 4.27 4.27 4.73 4.73 4.55 

DI 
DI. 	Thiei lap he' 
dicing va cai ti'en 
chat lugng (3) 

2.00 4.00 3.00 4.33 4.00 4.00 4.67 5.00 4.67 

D2 D2. Phimg ngira cac 
su cii khac phuc (5) 2.80 3.40 3.60 3.60 4.40 4.60 4.80 4.80 4.80 

D3  
D3. Barth gia, do 
luemg, hyp,  tac va 
cai tien chat lucmg 
(3) 

2.50 4.00 4.67 4.67 4.33 4.33 4.67 4.33 4.00 

E 
PHAN E. TIEU 
CHI DAC THU 

CHUYEN 1CHOA 

E2.1 
Benh vien thiet lap 
he thong te chire 
chain six nhi khoa 

0 0 0 2.00 2.00 3.00 4.00 5.00 5.00 
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